Ulster County Crisis Support Center

The Crisis Support Center is a 24/7 hub offering compassionate support for individuals
of all ages facing emotional or behavioral health crises. As a trusted resource to law

enforcement and first responders, we provide a safe alternative to hospitalization or
incarceration, helping reduce emergency calls and ensure people in crisis get the care
they need—improving outcomes and establishing connections to care.

Immediate access to whole health assessments Linkages and referrals to external providers
Motivational interviewing and de-escalation Peer support and engagement

Crisis counseling Advocacy and follow-up

Guest-centered care planning Short-term medication management
Recovery and Wellness Education First step of detox

100% voluntary

Walk-ins welcome

Guests of all ages are welcome

No appointment or referral necessary
Medicaid Reimbursable

Location

Center for Wellbeing, First Floor
368 Broadway
Kingston, NY, 12401

Contact

For general information contact:
Tanisha Castellanos
tcastellanos@people-usa.org
845.529.COPE (2673)

Law Enforcement Line: 845.748.0570

For immediate needs or emergencies:
Call or Text 988




